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Who are we?
PARADIGM was founded with a mission to form
and develop quality talents that will impact
economic progress and improve social quality
in Indonesia.

Founded in 2015 by H. Clay Myers and
Peggy Putri, PARADIGM has served
hundreds of clients and 10,000 learners
over the past 10 years.

Some of our programs include:
Service Excellence Transformation
Business English for Professionals
Leadership Development
Customer-centric Sales

WE DON’T TEACH

WE EDUCATE!



PEGGY
PUTRI
OPERATIONAL DIRECTOR OF PARADIGM

Certified Customer Experience Professional
Certified People Development
Certified Master Trainer BNSP
Certified Professional Coach
Certified F&B Practioner 

Peggy is a Certified Professional Coach (CPC) and BNSP Certified Master Trainer, with nearly 15
years of experience as a practitioner in the service industry. With an educational background in
hospitality, she is deeply passionate about case studies in service, hospitality, and women's
empowerment.

Her passion for people development and education led her to co-found PARADIGM with H. Clay
Myers. Over the years, Peggy has successfully supported dozens of brands and global leaders
through her programs. She is widely recognized as a trainer and coach who delivers fun, stress-
free, yet highly impactful training experiences.

SPEAKER PROFILE















www.paradigm.co.id paradigm.id

PT. PARADIGMA LINTAS SEMESTA
Gedung Permata Cikini Lantai 3 

Jl. Pegangsaan Timur No 7 Kel. Pegangsaan
Kec. Menteng Jakarta Pusat 10320

THANK YOU
LET’S LET’S 

connect! connect! 
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